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TERMS AND CONDITIONS OF SALE
1. General
Except where otherwise agreed to in writing by Canplas all sales are subject to the following terms and conditions.  Canplas reserves the right 
to modify these terms and conditions at its discretion and without notice.

2. Prices
All prices quoted or published are F.O.B. Canplas’ factory or authorized warehouse. Published prices are subject to change without notice 
until orders are accepted by the issuance of an order confirmation. Canplas may agree in writing to protect prices for an extended period of 
time for specific projects or quotations. Orders may be shipped in whole or in part at Canplas’ discretion and will be immediately invoiced 
upon shipment. Any and all sales, manufacturers’ taxes and/or other charges levied or imposed by any governmental authority, foreign 
or domestic, upon any merchandise sold or contracted to be sold shall be paid by the purchaser and added to the purchase price unless 
satisfactory and appropriate tax exception certificates are supplied to the Seller.

3. Payment Terms
Unless other terms of payment are agreed to in writing by Canplas or otherwise indicated on specific published price lists, payment is due 
upon delivery of the products. If applicable, cash discounts, expressed as a percentage, are calculated on the net invoiced prices before any 
taxes, freight or other charges and can only be deducted from payment if Canplas receives payment from the purchaser on or prior to the due 
date. Interest shall be charged at a rate of 1.5% per month equating to an annual rate of 18% on all overdue accounts. The granting of credit 
by Canplas is based on its evaluation of the purchaser’s financial condition. If such financial condition does not justify continuance of shipment 
on credit, Canplas may require full or partial payment in advance.

4. Orders
Purchaser’s orders are conditional upon satisfactory credit approval by Canplas. Minimum order values shall be as published in the applicable 
price list or as agreed to in writing by Canplas. Once confirmed by Canplas, orders for custom made products manufactured to the Purchaser’s 
specifications and orders for large quantities of non-inventoried products cannot be cancelled, modified or returned, without the written 
consent of Canplas.

5. Shipments
All shipments are F.O.B. Canplas’ factory or authorized warehouse. Quoted delivery schedules or those contained in an order acknowledgement 
are approximate only.  Shipment will be made within reasonable proximity to the quoted delivery schedule. Prepaid orders will be shipped 
via the most economical method at the discretion of Canplas.  Should the customer select an alternative method with a higher rate, the 
difference will be charged to the customer

6. Shipping Responsibility
Canplas’ responsibility ceases when the carrier signs for the shipment in good order. Under no circumstances will Canplas be responsible for 
any damage caused by delays in shipment, whether resulting from causes within or beyond the control of Canplas. Canplas shall bear no 
liability for products lost or damaged during transit. Canplas is not responsible for loss or damage to goods in transit, or delays or carriers in 
delivering shipments or for damages resulting from such delays as those caused by fire, explosion, act of God, strike or other difference with 
workmen, shortage of material or labor, delays in transportation, government restrictions, war, riot, civil commotion or cause beyond our 
control. Where shortage or damage is apparent, details should be noted by the carrier on the freight bill at the time of delivery. In case of 
concealed damage, carrier should be called at once to inspect the damaged shipment. Do not return damaged goods.

7. Returned Goods
Prior to returning any products for any reason the purchaser must obtain a Returned Goods Authorization (RGA) form from Canplas which 
must accompany the goods being returned. For returned goods that are acceptable for credit, a restocking charge of twenty-five percent 
(25%) will be assessed against the credit to cover handling, inspection and/or repackaging. Products must be returned freight prepaid, 
unless otherwise authorized by Canplas. Products must be received in good saleable condition and, if required, in full carton quantities and 
in their original packaging. Canplas reserves the right to refuse the return of certain products, such as custom-made configurations, obsolete 
products, excessive quantities or other specialty products. Canplas may, at its discretion, direct that products be destroyed for credit rather 
than returned.

8. Product Modifications
Canplas reserves the right to make changes or improvements to its products in its sole discretion and without assuming any further obligation.

9. Force Majeure
Canplas shall not be responsible or liable for any non-performance or delay in performance hereunder or any loss or damage of any kind 
whatsoever, direct or indirect, suffered by the purchaser, subsequent purchasers, ultimate users of the goods or any other person, as a result 
of any causes beyond the reasonable control of Canplas including, without limitation, price alterations, delay in shipments, strikes, lock-outs, 
fires, floods, civil commotion, riots, wars, acts of God, embargos, labor shortages, walk-outs, work slowdowns, accidents, breakdowns, delays 
in manufacture, transportation or delivery of goods or materials, shortages of materials or supplies or government acts or regulations.

10. Miscellaneous
Product names used in Canplas published documents, electronic or printed, are for identification purposes only.  All trademarks registered or 
otherwise, are the property of their respective owners.

11. Governing Law
This agreement and all associated rights and obligations shall be governed by the laws of the province of Ontario and all actions commenced 
pursuant hereto shall be brought in a court of jurisdiction residing in the province of Ontario.

12. Warranty
Canplas products are carefully inspected for manufacturing defects, however, it is not always possible to detect hidden defects. Unless 
otherwise specifically stated in writing, Canplas products are warranted only to the extent that Canplas will replace without charge, products 
proven to have manufacturing defects within 6 months of the date of delivery thereof and provided Canplas has been given an opportunity 
to inspect the product alleged to be defective and the installation or use thereof. NO WARRANTY IS INCLUDED AGAINST ANY EXPENSE FOR 
REMOVAL, REINSTALLATION OR OTHER CONSEQUENTIAL DAMAGES ARISING FROM ANY DEFECT. THE WARRANTIES SET OUT ABOVE ARE THE 
ONLY WARRANTIES MADE BY SELLER AND ARE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A  PARTICULAR PURPOSE.
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Adjust

& Snap

Turn

WASTE & OVERFLOW CONVERTIBLE KITS

One kit will make 2 different drain outlet configurations!

Plug & Chain (Chrome Trim) without Pipe

382904 800 25 1½ 152.97

Lift & Turn (Chrome Trim) without Pipe

382906 800 25 1½ 156.84

Pop Up (Chrome Trim) without Pipe

382908 800 25 1½ 158.79

Direct

Configuration

Indirect

Configuration Indirect

Configuration

Indirect

Configuration

WASTE & OVERFLOW INDIRECT KITS

Compact waste outlet

Plug & Chain (Chrome Trim) without Pipe

382804 800 25 1½ 151.77

Lift & Turn (Chrome Trim) without Pipe

382806 800 25 1½ 155.44

Pop Up (Chrome Trim) without Pipe

382808 800 25 1½ 158.79

ADJUSTABLE WASTE & OVERFLOW INDIRECT KITS

Compact waste outlet

Lift & Turn (Chrome Trim) without Pipe

382856 600 25 1½ 155.44

Pop Up (Chrome Trim) without Pipe

382858 600 25 1½ 158.79

TRIM KITS - ADJUSTABLE WASTE & OVERFLOW

Lift & Turn Trim Kit Polished Chrome

332809PCL 1728 24 - See CPS Price List

Lift & Turn Trim Kit Brushed Nickel

332809BNL 1728 24 - See CPS Price List

Lift & Turn Trim Kit Matte Black

332809MBL 1728 24 - See CPS Price List

Pop-Up Trim Kit Polished Chrome

332809PCP 1728 24 - See CPS Price List

Pop-Up Trim Kit Brushed Nickel

332809BNP 1728 24 - See CPS Price List

Pop-Up Trim Kit Brushed Matte Black

332809MBP 1728 24 - See CPS Price List

ADJUSTABLE WASTE & OVERFLOW CONVERTIBLE KITS. 
One kit will make 2 different drain outlet configurations!

Plug & Chain (Chrome Trim) without Pipe

383854 600 25 1½ 152.97

Lift & Turn (Chrome Trim) without Pipe

383856 600 25 1½ 156.84

Pop Up (Chrome Trim) without Pipe

383858 600 25 1½ 158.79

Joint rotates 
10˚ degrees in 
any direction 
to adjust to 
tub wall angle.

No screws or metal plates, 
simply tighten faceplate 
retainer by hand to secure.
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90° SINK STRAINER ADAPTER

H x Strainer Adapter (with Gasket)

382291A 3600 50 1½ 50.68

SANITARY TEE SINK STRAINER ADAPTER

H x H x Strainer Adapter (with Gasket)

382191A 1600 50 1½ 59.81

URINAL FLANGE KIT 

PVC - Spigot

383661 1440 20 2 252.91

PVC - Hub

383663 1440 20 2 252.91

45° DISCHARGE CLOSET FLANGE  -  Hub

(with adjustable plastic ring)

383628 640 20 4 x 3 218.23

HORIZONTAL TWIN TEE

383750 480 15 3 x 3 x 1½ x 1½ 232.26

GREAT WHITE® SHOWER DRAIN WITH FEMALE THREADED 

BODY Solvent Weld, H x Drain Grate

PVC with ROUND Stainless Steel Strainer

382042SS 1800 25 2 79.88

PVC with SQUARE Stainless Steel Strainer

382043SS 1800 25 2 79.88

GREAT WHITE® TILED SHOWER DRAIN 

For Tiled Shower Basins

PVC with ROUND Stainless Steel Strainer

382343SS 480 10 2 114.80

PVC with SQUARE Stainless Steel Strainer

382342SS 480 10 2 114.80

FLOOR DRAIN - Complete Assembly

With Plastic Ring Hub

384750 96 2 3 294.96

384751 96 2 4 356.50

FLOOR COMPONENTS

Drain Strainer

384750-2 - 1 5 28.92

Floor Drain Grate

384750-3 - 1 5 25.78

ROOF DRAIN 

With Plastic Ring Hub

383552 90 5 2 Hub 224.70

383553 90 5 3 Hub 179.82

383554 90 5 4 Hub 188.08

ROOF DRAIN 

With Plastic Ring Hub

383556 36 2 6 Spg 388.93

ROOF DRAIN REPLACEMENT HARDWARE KIT

KIT #
FOR 

DRAINS
INCLUDES

PRICE 

EACH

38355NH 373552

#10 x 1/2 Long Phillips 

Screw (2) 

5/16 - 18 x 1-3/8 Long

Hex Head Screw (4)

32.76

373553

373554

373556

373558

DIRECT CONNECT

Sink Strainer Adapter Style, End Outlet (pipe not included)

383951A 720 15 - 80.60

Consisting of:

 (1) 382291A 1½” 90° Sink Strainer Adapter

 (1) 382191A 1½” Sanitary Tee Sink Strainer Adapter

 (1) 382321 1½” x 1½” x ½” Appliance Wye
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UNDER DECK CLAMP

Enamel-coated clamp collar, 6” long studs, washer and nuts

383555 625 5 Drain Size 2, 3, 4 87.58

DOME STRAINER

PVC

383552-3 - 1 Drain Size 2, 3, 4 56.19

DOME STRAINER

PVC 

383556-3 - 1 Drain Size 6, 8 51.48

FLASHING COLLAR

PVC 

383552-2 - 1 Drain Size 2, 3, 4 45.08

383556-2 - 1 Drain Size 6, 8 87.36

APPROVALS:
Unless otherwise noted, products are approved / listed by 

CSA International and Warnock Hersey to standards that 

include:

CSA B181.2

Warnock Hersey   CAN/ULC S-102.2
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www.canplasplumbing.com

1-800-461-5300

Head Office, Manufacturing Location

and Customer Service Centre

500 VETERANS DRIVE, BOX 1800

BARRIE, ON  L4M 4V3

CANADA

TELEPHONE: (705) 726-3361

FAX:  (705) 726-2186

EMAIL:  plumbing@canplas.com

Customer Service Centre

and Sales Office

9489 - 200 STREET, UNIT 201 

LANGLEY, B.C.  V1M 3A7

CANADA

TELEPHONE: (604) 455-0432

FAX:  (604) 455-0452

Customer Service Centre

and Sales Office

11408-163rd STREET

EDMONTON, AB  T5M 3T3

CANADA

TELEPHONE: (780) 451-3206

FAX:  (780) 452-0536

383556-2 0.444 10662671380323 4
383556-3 0.540 10662671380330 4 
383628 0.411 10662671380187 3
383661 0.188 10662671380101 3 
383663 0.164 10662671380118 3
383750 0.418 10662671380378  3
383854 0.533 10662671068665 2
383856 0.563 10662671068672 2
383858 0.558 10662671068689 2
383951A 0.347 10662671055191  3
384750 2.594 30662671380211 3
384750-2 0.309 10662671021479 3
384750-3  0.567 00662671021496 3
384751 2.656 30662671380228 3
332809PCL 0.150 10662671073263 2
332809PCP 0.145 10662671073249 2
332809BNL 0.157 10662671073232 2
332809BNP 0.157 10662671073195 2 
332809MBL 0.158 10662671073256 2 
332809MBP 0.158 10662671073225 2

382042SS 0.307 10662671380071 3
382191A 0.156 10662671380156 3
382291A 0.088 10662671380149 3
382342SS 0.575 10662671380095 3
382804 0.489 10662671380255 2
382806 0.519 10662671380262 2
382808 0.514 10662671380279 2
382856 0.544 10662671073201 2
382858 0.539 10662671073218 2
382904 0.508 10662671380019 2
382906 0.538 10662671380026 2
382908 0.533 10662671380040 2
38355NH 0.072 00662671380289 3
383552-2 0.253 10662671380309 4
383552 1.533 10662671380293 3
383552-3 0.356 10662671380316 4
383553 1.630 10662671380194 3
383554 1.705 10662671380200 3 
383555 1.705 10662671380200 4
383556 3.088 10662671380231 3


